
1. Do you know what a Shared Service Center or Shared Support Center (SSC) is?
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 1.38
Graph

100.00279

280 100.00

99.64
0.36

Total Valid
Missing
Total

1

62.0162.0161.7961.791.00Yes 173
100.0037.9999.6437.862.00No 106

2. Have you been asked to be part of planning an SSC?
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 1.89
Graph

100.00279

280 100.00

99.64
0.36

Total Valid
Missing
Total

1

10.7510.7510.7110.711.00Yes 30
100.0089.2599.6488.932.00No 249

3. Have you been asked to be part of implementing an SSC?
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 1.90
Graph

100.00280 100.00Total Valid

10.0010.0010.0010.001.00Yes 28
100.0090.00100.0090.002.00No 252
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4. Has anyone consulted you about the impact that an SSC would have in your area?
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 1.84
Graph

100.00279

280 100.00

99.64
0.36

Total Valid
Missing
Total

1

16.1316.1316.0716.071.00Yes 45
100.0083.8799.6483.572.00No 234

5. If you answered yes to question 4, have your views been responded to in a thoughtful and collegial
fashion?

Value Freq. Percent Cum.
Percent

Valid
Percent

Cum. Val.
Percent

Response
Mean: 2.69

Graph

100.00215

280 100.00

76.79
23.21

Total Valid
Missing
Total

65

9.779.777.507.501.00Yes 21
20.9311.1616.078.572.00No 24

100.0079.0776.7960.713.00N/A 170

6. The Dean’s Office or other responsible administrator has done a good job of explaining and
implementing SSCs in my unit

Value Freq. Percent Cum.
Percent

Valid
Percent

Cum. Val.
Percent

Response
Mean: 5.72

Graph

100.00261

280 100.00

93.21
6.79

Total Valid
Missing
Total

19

2.682.682.502.501.001 strongly agree 7
4.601.924.291.792.002 5
7.663.077.142.863.003 8

30.2722.6128.2121.074.004 neutral 59
36.025.7533.575.365.005 15
47.1311.1143.9310.366.006 29

100.0052.8793.2149.297.007 strongly disagree 138
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7. What are the main reasons given for implementing an SSC in your area?
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 3.19
Graph

100.00210

280 100.00

75.00
25.00

Total Valid
Missing
Total

70

32.8632.8624.6424.641.00
Greater efficiency
in use of
administrative
resources

69

40.958.1030.716.072.00
Specialized skills
assigned to
administrative staff
will improve
competence

17

42.381.4331.791.073.00Improved services
to students 3

65.2422.8648.9317.144.00Cost-savings
through attrition 48

100.0034.7675.0026.075.00Other please
explain 73

8. What effect do you expect an SSC will have on services to students in your unit, department, or
program?

Value Freq. Percent Cum.
Percent

Valid
Percent

Cum. Val.
Percent

Response
Mean: 5.39

Graph

100.00225

280 100.00

80.36
19.64

Total Valid
Missing
Total

55

0.890.890.710.711.001 strong
improvement 2

4.443.563.572.862.002 8
8.003.566.432.863.003 8

35.1127.1128.2121.794.004 neutral 61
47.1112.0037.869.645.005 27
65.7818.6752.8615.006.006 42

100.0034.2280.3627.507.007 very harmful 77
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9. What effect do you expect an SSC will have on the efficiency of administrative staff in your unit?
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 5.32
Graph

100.00224

280 100.00

80.00
20.00

Total Valid
Missing
Total

56

1.341.341.071.071.001 strong
improvement 3

6.254.915.003.932.002 11
9.823.577.862.863.003 8

33.9324.1127.1419.294.004 neutral 54
49.5515.6339.6412.505.005 35
66.9617.4153.5713.936.006 39

100.0033.0480.0026.437.007 very harmful 74

10. What effect do you expect an SSC will have on the efficiency of chairs, directors, and program officers
in your unit?

Value Freq. Percent Cum.
Percent

Valid
Percent

Cum. Val.
Percent

Response
Mean: 5.31

Graph

100.00220

280 100.00

78.57
21.43

Total Valid
Missing
Total

60

0.910.910.710.711.001 strong
improvement 2

4.093.183.212.502.002 7
7.733.646.072.863.003 8

37.7330.0029.6423.574.004 neutral 66
51.3613.6440.3610.715.005 30
66.8215.4552.5012.146.006 34

100.0033.1878.5726.077.007 very harmful 73

11. What effect do you expect an SSC in your area will have on collegiality, loyalty, and conviviality among
students, staff, and faculty?

Value Freq. Percent Cum.
Percent

Valid
Percent

Cum. Val.
Percent

Response
Mean: 5.34

Graph

100.00224

280 100.00

80.00
20.00

Total Valid
Missing
Total

56

1.791.791.431.431.001 very helpful 4
2.680.892.140.712.002 2
5.803.134.642.503.003 7

35.7129.9128.5723.934.004 neutral 67
53.1317.4142.5013.935.005 39
66.5213.3953.2110.716.006 30

100.0033.4880.0026.797.007 very harmful 75
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12. I support the incorporation of my unit, or certain functions now undertaken in my unit, into an SSC.
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 5.18
Graph

100.00225

280 100.00

80.36
19.64

Total Valid
Missing
Total

55

11.5611.569.299.291.00
1 Yes if there are
demonstrable cost
savings and/or
increase in
efficiency

26

14.222.6711.432.142.002 Yes 6
16.442.2213.211.793.003 5
33.3316.8926.7913.574.004 neutral 38
43.5610.2235.008.215.005 no strong opinion 23
62.6719.1150.3615.366.006 oppose 43

100.0037.3380.3630.007.007 strongly oppose 84

16. Has there been pressure, overt or otherwise, to accept a SSC in your unit?
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 1.60
Graph

100.00205

280 100.00

73.21
26.79

Total Valid
Missing
Total

75

40.4940.4929.6429.641.00Yes 83
100.0059.5173.2143.572.00No 122

17. If there has been any resistance to a proposed SSC in your unit, has the Dean’s Office or any other
administrator responded in a constructive and collegial way? If yes, how?

Value Freq. Percent Cum.
Percent

Valid
Percent

Cum. Val.
Percent

Response
Mean: 1.72

Graph

100.00133

280 100.00

47.50
52.50

Total Valid
Missing
Total

147

27.8227.8213.2113.211.00Yes 37
100.0072.1847.5034.292.00No 96
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18. Have alternatives to the proposed SSCs been considered and discussed?  If so explain.
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 1.85
Graph

100.00161

280 100.00

57.50
42.50

Total Valid
Missing
Total

119

14.9114.918.578.571.00Yes 24
100.0085.0957.5048.932.00No 137

21. Has there been an assessment on how students in your area will be affected by a SSC?
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 2.07
Graph

100.00212

280 100.00

75.71
24.29

Total Valid
Missing
Total

68

7.087.085.365.361.00Yes 15
86.3279.2565.3660.002.00No 168

100.0013.6875.7110.363.00Choose Not to
Answer 29
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22. I am
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 4.56
Graph

100.00269

280 100.00

96.07
3.93

Total Valid
Missing
Total

11

25.6525.6524.6424.641.00Administrative Staff 69

38.2912.6436.7912.142.00
A Chair Program
Director or other
Administrative
Officer

34

42.384.0940.713.933.00Lecturer 11
43.871.4942.141.434.00Adjunct or

PartTime Faculty 4
44.240.3742.500.365.00Graduate Student 1
75.4631.2372.5030.006.00Tenured Faculty 84
80.675.2077.505.007.00TenureTrack

Faculty 14
93.3112.6489.6412.148.00Other 34

100.006.6996.076.439.00Choose Not to
Answer 18
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23. I am a member of 
Value Freq. Percent Cum.

Percent
Valid

Percent
Cum. Val.

Percent
Response

Mean: 9.10
Graph

100.00255

280 100.00

91.07
8.93

Total Valid
Missing
Total

25

16.0816.0814.6414.641.00Humanities 41
21.575.4919.645.002.00Fine Arts 14
34.1212.5531.0711.433.00

Social and
Behavioral
Sciences

32
40.005.8836.435.364.00Biological Sciences 15
43.923.9240.003.575.00

School of Marine
and Atmospheric
Sciences

10
43.920.0040.000.006.00Journalism 0
45.881.9641.791.797.00Library 5
52.556.6747.866.078.00Physical Sciences 17
53.731.1848.931.079.00Mathematics 3
54.510.7849.640.7110.00College of

Business 2
58.824.3153.573.9311.00Engineering and

Applied Sciences 11
59.220.3953.930.3612.00Health and Science 1
63.143.9257.503.5713.00School of Nursing 10
63.530.3957.860.3614.00School of Social

Welfare 1
67.844.3161.793.9315.00School of Dental

Medicine 11
84.3116.4776.7915.0016.00School of Medicine 42
86.672.3578.932.1417.00

School of Health
Technology and
Management

6

100.0013.3391.0712.1418.00Other please
specify 34
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	1. Do you know what a Shared Service Center or Shared Support Center (SSC) is?
	Yes
	No

	2. Have you been asked to be part of planning an SSC?
	Yes
	No

	3. Have you been asked to be part of implementing an SSC?
	Yes
	No

	4. Has anyone consulted you about the impact that an SSC would have in your area?
	Yes
	No
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	Yes
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	4 neutral
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