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Direct Forgiveness Portal

« The PPP Direct Forgiveness Portal can be accessed at https://directforgiveness.sba.gov

« The Direct Forgiveness Portal allows PPP borrowers whose loans are $150,000 or less to
apply for forgiveness directly to the SBA by submitting a simple pre-filled application.

« Using MS Edge or Google Chrome browsers is recommended for an optimal experience.
* New Registration will be required to utilize this portal.

Welcome to the Registered User Login
- Ifyou already have Log-in credentials, you can login her
SBA PPP Forgiveness Portal

Register and Apply for PPP Forgiveness

This portal is made available by the US Small Business Administration to

streamline forgiveness processing for PPP Borrowers. After registration, you
Remember Me

may use this streamlined process to automatically submit your forgiveness

request to your lender.
The SBA also offers live customer service to those PPP lenders who elect to

make this service available to their Borrowers.

Register to Start Your Request E :
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Direct Forgiveness Portal — New Registration

To begin, @ Select - Register to Start your Application

Welcome to the

SBA PPP Forgiveness Portal

~\

Enter - Create a unique username
2. Enter - Use your email address

 Business should have access to this email
at any given time

« Email addresses CANNOT be changed
once registration is created

3. Enter - a password

» Passwords MUST meet security criteria
Re-enter — your password

Enter - Captcha Characters

. O Select- Sign Up ‘ :
b —

o o A

w
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Direct Forgiveness Portal — Registration Emails

Registrants will receive two emails to complete registration and grant access to the portal.
Complete each step to gain access to the application portal.

Verify Your E-mail o Confirm E-mail ©
Address Address

Please confirm that is

We hawve sent an e-mail to yvou for verification. Follow the
an e-mail address for user

link provided to finalize the signup process. Please contact

us if you do not receive it within a few minutes.
Confirm

— Loroeg e
SBA S e $B) i o
T T
Greetings from the SBA PPP Forgiveness Fund
Gf&ﬂtil’!gS from the SBA PPP FﬂfEIUEﬂESE Fund You ane receiving this email because you have successhully registered on the 3BA PPP
¥ou're receiving this e-mail because user has given yours as an e- Forgiveness Platform. You may now continue with your application process and
miail address to connect thelr account, You can confirm your account by going to the submission.
link below, P e
' Click this link
to continue
reqgistration
I =
i P | Tares CoprgH B S84 PP Forpivenen Portak 4 righs erered Ecubce st | TRt Sy B 583 PR Fucgamin RortiL A1 g reiarend

Once you provide and verify your e-mail address, it CANNOT be changed. 6
$BA —'
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Direct Forgiveness Portal — Sign In

Once registration is complete and confirmation emails have been acknowledged, applicants
can access the PPP Direct Forgiveness Portal.

1. Enter - the Username created
2. Enter - the Password created
3. U Select- Sign In

Welcome to the

SBA PPP Forgiveness Portal

is made available by the US Small Business Administration to
rgiveness processing for PP Borrowers. After registration, you
ined process to automatically submit your forgiveness

The SBA also offers live customer service to those PPP lenders who elect to
make this service available to their Borrowers.

Register to Start Your Request

Password reset and forgot password links are available.
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SMS Two-Factor Authentication

All Platform users will encounter two-factor authentication upon login. A US based
mobile number must be used. The provider must not be a VOIP (Voice Over IP)
phone carrier.

o . I 9 -

Setup SMS Two-Factor Authentication

Pt enter a United States based mobile phone number in order to protect your account.
(solutions such as Google Voice or related VOIP) services

)
/

L & 8 & &

A text message will be sent to the mobile phone provided.

A . A9 -

Enter your SMS Token

Your SBA PPP Forgiveness
Production security code is
2642409

(o JlA)
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Direct Forgiveness Portal - Home Page

The Portal has many tools to help simplify the submission process.
1. Start New Forgiveness Request

Access previously started/submitted Forgiveness Requests

View and Edit Profile

View Inbox (Messages to/from SBA)

Help — Review FAQs and tips for Application submission

AN

Take a Guided Tour — This provides step by step instructions to the application.

—
$BA i g uress -

@ Your request can be finished in 10 minutes or less. SBA PPP Forgiveness Requests

Business Name 5BA Number PPP Loan Draw Status
Important: Before you begin, please ensure you will be the authorized signeron this

Forgiveness request and have the autharity to act on behalf of the PPP Borrower. m + Start New Forgiveness Request | ‘ Take 2 Guided Tour ‘e

To complete this request you will need:

s Your PPP Loan Number that was originally assigned by the SBA. This should have been
provided by your [ender when you originally received the PPP proceeds.

* Your TIN (Tax Identification Number (SSN ar EIN or ITIN)) that was used to apply for
the PPP loan.

R

N
PBrivary Policy | Termsof Service Copyright 82021 SmillBuslmstlno ‘\(’}" Q' 1 O




Direct Forgiveness Portal — Start New Request

0 Select - Start New Forgiveness Request

[ All Requests 8
@ Your request can be finished in 10 minutes or less. SBA PPP Forgiveness Requests
Business Name SBANumber PPPLoan Draw Status

Important: Before you begin, please ensure you will be the authorized signer on this

Forgiveness request and have the authority to act on behalf of the PPP Borrower. i

+  Start New Forgiveness Request

To complete this request you will need:

* Your PPP Loan Number that was originally assigned by the SBA. This should have been
provided by your lender when you originally received the PPP proceeds.

Your TIN (Tax Identification Number (SSN ar EIN or [TIN)) that was used to apply for
the PPPloan

PrivaeuPolics | Tomsptsonica Copyright 82621 Smal Business Administration. 4
htps://beta.directiorgiveness.sba.gov/loans/lookup

Enter - EIN, SSN, or ITIN
2. @ Enter - SBA Loan Number
3. 0 Select- Find your loan

—
SBA i 2 Requests "
@ Your request can be finished in 10 minutes or less. Start Your Forgiveness Request

prtant: Befcreyei e ) aseien e ot [ el e ot s [t Inorder to start the SBA PP Loan Forgiveness process, please provide your EIN or SSN or ITIN
Forgiveness request and have the authority to act on behalf of the PPP Borrower. {essotkited With your offginal REPLoan reqestjand SEALoan number:

To complete this request you will need:
EINorSsNorITIN $SBA Loan Number
* Your PPP Loan Number that was originally assigned by the SBA. This should have been
provided by your lender when you originally received the PPP proceeds
* YourTIN (Tax Identification Number (SSN or EIN or ITIN)) that was used to apply for Enter Your EIN or SSN or [TI your loan. ed. Enter your SBAL from your r contact: it hes required.

the PPP loan,
o Q Find yourloan

ErisciFolyy | Temsorse
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Direct Forgiveness Portal — Loan Details (Section 1)

Most loan information will populate and be locked for edit. Any incorrect information
must be updated through PPP Lender prior to Forgiveness request submission.

0 Select - Appropriate Title from Drop-Down.
Enter - Primary Contact (First/Last) Name.
: Enter - Business Industry Lookup (Select Best Option).

1
2
3

| |
SBA & ness [ All Requests Send Messages to 5}
— directly to SBA

associated with this

won s @ Request not Submitted Application. % Messages & save Request € exitwizard

Status Helpful Links | Loan Details Documentation i Summary

Resources to

assist in applyin :
111 ] - fzzr:‘d < Loan Details
HERE. This request is to be completed by applicants who are applying for forgiveness of an existing All locked (GRAY) fields must be
SBA PPP Loan. . .
updated by lender prior to Direct
CeneralSuppOSLEnions Nimied; Prefilled data {locked) was provided by your Financial Institution during the initial loan request Forgiveness Request Submission.
Ll submission to the SBA and cannot be updated here. If there are any discrepancies in loan

details, please consult your Financial Institution, changes cannot be made in this platform.

PPP Loan Amount

$150,000.00 X .
Section 1: Business Information
Forgiveness Amount -
$0 Business Legal Name DBA or Tradename (If Applicable)
Your SBA Number

Business TIN (EIN/SSN/ITIN} Phone Number

Your Lender Loan Number

Business Address
Your Current Request Status
Sample Test add1

@ Request not Submitted
fpctibmeeyieed) sample Test add2
) E-Signature Required

O Esig i % i
QO E-Signature Processing Title Primary Contact Name Primary Email

O Ssubmission to Lender Pending o o

O Submitted to Lender

) Lender Decision Business Industry Lookup (NAICS) @

) SBA Review Enter Business Industry...
Type an explicit term or set of terms like "Farming” or "Industrial’, then choose a code from the list, Q‘Z\Q

>
‘\cf’ a,

“B Select - Question Marks for details relevant to those fields 12
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Direct Forgiveness Portal — Loan Details (Section 2)

1. [X] Check - If lender provided additional funds as part of a PPP loan increase after
initial disbursement. (Not Common)

2. U Select- Covered Period from Drop-Down (8 Weeks, 24 Weeks, Other)
3. Enter - Gross Receipts amount for 2019.
4, Enter - Gross Receipts amount for 2020.

=i
SBA (i [ AllRequests N
—J

W hwss @ Request not Submitted %y Messages & save Request < Exit Wizard

Section 2: Lean Information

ort P mi
PPP Loan Disbursement Date (VYYY-MM-DD)
PPPPPPPPPPPPP 2020-11-
$150,000.00
Click this box if your lender provided you additional funds as part of a PPP loan increase
Forgiveness Amount i
50 (Mote: this is not a common scenario, Most borrowers won't check this box)
SBAN:
" Covered Pericd Sta & (VNYY-Mi ) @
2020-11
er mber
Covered d @
8Week:
st 9 =
Covered Period End Date (YYYY-MM-DD) @
2021-0
Gress Receipts for Vi
ding o 5
i yentity typs

_ “B Select - Question Marks for details relevant to those fields 13
SBA —
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Direct Forgiveness Portal — Loan Details (Section 2-cont)

Enter - Number of Employees at time of PPP Loan Application

Enter - Number of Employees at Time of Loan Forgiveness Request (Today).

“& Select - Yes/No from Drop-Down.

Enter - Amount of PPP spent on Payroll.

Enter - Requested Forgiveness Amount.

Enter - Demographic Details (Optional & WILL NOT impact Forgiveness request).
“0 Select - Add Demographic (If Necessary)

' Select - Next.

SBA o B AuRequests @ & [seou]

©® N O OB~ W DN -

Exnnicity

o itk |

i & 2031 £mam Businas Adimbns

. “B Select - Question Marks for details relevant to those fields " '
SBA
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Direct Forgiveness Portal - No Documentation

Required documents will be shown on the screen below (if applicable).

1. O Select-type of document from Drop-Down, Name Document, and & Select -
Choose file. Locate and select file from your device. (Acceptable file types are listed)

2. U Select- Upload.

* Repeat steps 1-2 until all necessary documents have been uploaded.
3. U Select- Next

—
SBA v [ AllRequests a
—t
"8 Messages & Save Request € Exit Wizard
Supporting Documents
ﬁ EtranDemoBank
No Decuments Required
i B P Wi As a result of your COVID Revenue Reduction Score andor the characteristics of your request, the SBA has determined that no documentation is required to support your Forgiveness Request at this time.

(877)552-2692
You may continue to the next step to submit your Request. The SBA may subsequently request information and documents to review as part of its loan review or audit processes.

PPP Loan Amount

$150,000.00

Document Uploader
Forgiveness Amount ——

$150,000.00

Please name your files contextually
YourSBA Number. Each attachmant must b under 25 megabytes in size to ensure successful submission, DO NOT ENCRYPT your decuments, this will result in us being unable to process them.

Valid file types:
Your Lender Loan Number pdf  xs s

Vour Request Status (no action required) o ......... v | Name Choose File | No file chosen
@ Request not Submitted o

O E-Signature Required
@ E-signature Processing
O Submission to Lender Pending Uploaded Documents

O submitted to Lender

© Lender Decision Decument Hame Document Type File

O sBAReview

You have no uploaded documents yet.
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Direct Forgiveness Portal — Documentation Needed

Required documents will be shown on the screen below (if applicable).

1.

2.

3.

“& Select - type of document from Drop-Down, Name Document, and -@ Select -
Choose file. Locate and select file from your device. (Acceptable file types are listed)

“0 Select - Upload.

* Repeat steps 1-2 until all necessary documents have been uploaded.

“0 Select - Next.

’
:
"

Messages ve Req
Loan Details Documentation Summary

Supporting Documents
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Direct Forgiveness Portal — Complete Summary

Review all relevant information for accuracy, once signed and submitted, edits
can not be made to the application.

1. 0 Select- Submit and Continue to Electronic Signature
« Withdraw Request will delete submission
* Previous will go back in unsubmitted application to allow edits.

1
U, Small Business 8 [ siono
A i 2 AlRequests 2

p—

w

W s @ Request not Submitted %, Messages & Save Request € Exit Wizard

Status Helpful Links Loan Details i Documentation Summary

it Summary of Forgiveness Request
EtranDemoBank

Review your Forgiveness Request

General Support Phone Number:
T Business Name Address Line 1 Sample Test add1
(877)552-2692
TIN Address Line 2 Sample Test add2

PP Loan Amount
$150,000.00 SBA Number Primary Contact Phone

,000.

Primary Email

Forgiveness Amount Loan Number

$150,000.00

Your SBA Number
Requested Forgiveness Amount

Your Lender Loan Number

$150,000.00

Your Current Request Status

@ Request not Submitted

(action required)

O E-signature Required MPORTANT! Gnceyou 'Submit' your request it will become unavailable for changes unless you
8 oot choase to 'Decline ta Sign' in the following step. If you choose Finish Later’ or navigate back to
M g the request, you will no langer be able to edit. Only choosing 'Decline to Sign' will release your
(O submission to Lender Pending request for changes. Once you have made any changes, you can then 'Submit’ again to finish
signing.

O Submitted to Lender

O
L3 Lende Decision o <] Submit and Continue to Electronic Signature

) SBA Review
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Direct Forgiveness Portal — Missing ltems Summary

Missing ltems will be outlined prior to submission. The Submit button will be inactive
until all Missing ltems have been corrected.

1. Review the specific Missing ltem details and then -7 select - The Missing Item link to
update the appropriate field. NOTE: This step may need to be complete multiple
times.

]

1]
m
>
€

||
|

& tuanvemosank

General Support Phone Number:
7718522682

PPP Loan Amount
$150,000.00

Forgiveness Amount
$150,000.00

Your SBA Number

$150,000.00
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Direct Forgiveness Portal — DocuSign

Applications will be signed electronically via DocuSign.
1. U Select- | agree to use electronic records and signature.
2. 0 Select- Continue.

Please Review & Act on These Documents D Sian

CONTINUE OTHER ACTIONS v

2

DocuSign © Changs Languens - Exglen(US) v | Copyrght ©:2077 Dacusign e, | vam




Direct Forgiveness Portal

“0 Select - Start.
0 Select

1.
Initial.

* Pop-Up will allow systematic,

3. 0 Select - Initial.
4. U Select- Sign.
0 Select

Please review the documents below,

’ srany

Finish.

. O

DocuSion Envepe [0t AOB12863- 1ABT 4785 BDCC CC108881C380

PR T D PO
& Forgiveneas Appiicarion Form 3000 oo
A BORROWER MAY USE THIS FORM ONLY IF THE BORKOWER RECEIVE)

AX NN, 2021

e i
ke 1700 - Bosaili <INMRE A TS ST

A PPP LOAN OF $150,000 OR LESS

W
[HOCKDATAGNLY- M - 5
ey
Sampic Test addi 3zn13 ——
Sample Test add? L1
| John Doe
 First Draw PPF Loan O Sccond Draw PPP Loan (chock e
SBA PP Loan Numiber; S—"" Lender PPF Loan Number. .-
Original PPP Loan Amount; $150,0600.06 PPP Loan Dishursement Bare
Amaunt f PPP Loan Increase (if applicablc) Dite af PPP Loan Increase (if

loyees at Time of Loan Application: 10 Empl  Thme of Fo

Cosaess Perioa: ©4/27/2020 10 06/21/2020
Fir Draw PPP Loans of 52 Million or More, Check He

Ameunt of Loan Spent on Payroll Csts: $150,000.00

Fiec

m
e tmoriiad Nepresoms v
o I The Bormower has compl AMI i requirements in the Payeheck
(THaNIT), and TA of the Small Busin

ess Act, the PPP interim final rules, and g
of this applicatin

hated to:

cligible uses of PPP Lo cda;

* s amoun of PP kan proceods thaf us be useforpayroff out

Dorrowers that applied for loans using SHA Forms 24K3-C or I

»  the calcularion and documeatation of the Bc
f the Borrawer's Requested Loan Forgineness An

sc requircents may be found in the Fo

Proteciion Progrs
id:

whading prope
3-C

srgiveness

I Borrewer (Together with AfTH

oWt certifics to all of the below by Initiallag next 1o cach ons.

Rulles (Secti
ce tanoed by §

ot
i 1508S Instructions and the Paycheck Protecti

Reauesied Loan Forgiveness Amount: $150,000. 00

ons 7(HH36)
BA through the dute

expenses for

forrower's revenue rnh-mnnnf.xml able): and

. forgi it of a2 SHK-giempicd foun s ponihe
smprisonment of nof mors than (ive years
snprisommscit of ot more than two yeas and/of  fine of

o i 18 U15.C. 1B} by Wmprisgitiont of nof ort tham

1y yea

of thia. forgivencss application,
for four years for cmplo;

ihe purpoes of svalsaing e B

requesied by

Fooema
n En 5 deries o e Borro MLSAIRR Forgireares .‘.,.n.u...

e Borrower mun e
ecords ant

1 in o determ

ted in accordance with the
srgiveness application If SBA detern

pivencss will be eval
e Borrawer's loan

tn. | understand th
the law, including 15 U S.C
pder 15 US.C. 643 by
55,000, st ¢ .um,.um 4o 3 Feder,

ot

sn'or a fine

1 Al records fiesessary 10 prove

dhree years for all otk

s cligibility for the PPP loan
e o that the B

and for o

wrower

aysheck Protestion Program Rules.
that the Borrow

ing
1001

ity mmured
more than $1,000,000

tiance with
rds. SHA may request

wivencss. and th
was ineligible for the

sBA

er was incligibl

T 27972071
Signature of Authonized Representative of Borower Dute
John Doc

Print Name Tirke

Adopt Your Initials

*Ra

Full Nams*

John Dos

SELECT STYLE

DRAW

PREVIEW

DocuSigned by:

Joluw Dor

AGET212F 1780458

ADOPT AND INITIAL

OTHER ACTIONS v

DocusSign - Signing

drawn, or uploaded signatures to be applied.

Initials”
9o

uPLOAD

os

CANCEL




Direct Forgiveness Portal — DocuSign — Decline to Sign

If, after reviewing the application and prior to finishing, corrections are necessary,
Applicants can — Decline to Sign

1. U Select- Other Actions.
“& Select - Decline to Sign.

“& Select - Continue.

“& Select - Reason for declining.
[X] Check - Acknowledgement.
“& Select - Decline to Sign.

=
-» o

S Lk~ WN
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Direct Forgiveness Portal — DocuSign — Declined Signature

Applicants will experience a brief waiting period to make corrections after declining to
sign. This should take no more than 5 minutes.

* Applicants can return to All Requests or Exit Wizard to regain access to their
application and make necessary edits.

J—, -
SBA S & 2
[E—

MOCKDATAONLY

LN
Helpful Links Loan Detail mary
ﬁ EtranDemoBank . .
Docusign request was declined
This can take 3 few minutes for processing, so chack back shortly.
I Support Phone Number:
Review your Forgiveness Request
PPPPP an Ameunt ; -
Business Name MOCKDATAONLY- AddressLine 1 Sample Test add1
$150,000.00
ne Sample Test add2
Forgiveness Amount
$150,000.00 SBA Number mary Contact P!
umb: umb: mary Emal
Les imber

$150,000.00
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Direct Forgiveness Portal — Submitted

Once applications are submitted, progress can be reviewed through the portal.
The Call Center is not able to provide details to timelines of forgiveness.

—
SBA S [ All Requests

MOCKDATAONLY-Oberbrunner Hettinger and Pollich

Status Helpful Links

ﬁ EtranDemoBank

Support Phone Number:
2692

PPP Loan Amount

$150,000.00

Forgiveness Amount

$150,000.00

Your SBA Number

Your Lender Loan Number

Your Request Status

Request not Submitted

O E-Signature Required

@ Esignature Processing

O Submission to Lender Pending (no action required)

O submitted to Lender {no action required)

Leneler Decision (ne action required)

(O sBA Review (no action required)

€ Exit Wizard

Loan Details H Documentation summary

Thank you for Submitting your Request.
Your Docusign is being processed and will show up on this page when it is complete. This can take a few minutes, 5o check back shortly.

Review your Forgiveness Request

Business Name MOCKDATAONLY- Address Line 1 Sample Test add1
TIN Address Line 2 Sample Test add2
SBA Number

Primary Contact Phone

Loan Number Primary Email

Requested Forgiveness Amount

$150,000.00

SR
[ < Previo
L

Erivacy Policy

25



Direct Forgiveness Portal — Corrections

Applicants receive an email notifying of corrections. Details for the correction are
located on the Summary page. Corrections will require an application withdrawal and
resubmission.

27 All Requests

St @ Lender Decision (Cor =

Status  Helpful

I erranoemosank

Loan Details Documentation

Borrower Correction is required.

Summary

Below Is.3 message from EtranDemaBank with the reason you need to withdraw your request and resubmit with the correction indicated.
General Support Phone Number: Reason: Please review documentation and submit correct file

teTniss2-2692 Please withdraw request below and resubmit with corrected detals,

PPP Loan Amount — ]

$150,000.00

Forgiveness Amount

$150,000.00

Vour SBA Number

What to expect next

1. You need to make note of the corrections above (Correction/Reason
2. Withdraw your request using the link above (Withdraw Request)
Your Lender Loan Number 3. Complete your request again with the corrections your provided
4. 5ign and Submit your request again

@ Once the pracess is completed, the SBA will inform your lender that the Forgiveness request has
been spproved.

Your Current Request Status

Request not Submitted
This portal will alse be updated with $8A's final decision including a notification (If applicable)
E-Signature Required that the forgiveness payment was provided to your lender allowing them to fully forgive your
O E-signature Processing PPP loan outstanding balance.

Submission to Lender Pending

Submitted to Lender What if | realize that | made a mistake?

® Lender Decision (Correction

s i If the withdraw option is not avallable on the "All Requests” screen you must contact your
(action requires

Financial Institution to make corrections.
© SBA Review
What if | have additional questions?
Contact our SBA PPP Forgiveness Customer Service team through the inbox messages at the top
of the screen or at 877-552-2682.

Forgiveness Request Summary

Business Name Address Line 1 Sample Testadd1
™ Address Line 2 Sample Test add2
SBA Number Primary Contact Phone

Loan Number Primary Email

$150,000.00

2 ‘copyright 2021 Small Business Agm




Direct Forgiveness Portal — SBA Decision

Once an application moves to SBA Decision, the below letter will be available within the
Application Portal for Borrowers as confirmation of forgiveness.

SMALL BUSINESS ADMINISTRATION
" WASHINGTON, DC 20416

Vo, 1953 AN
ViSTRES

NOTICE OF PAYCHECK PROTECTION PROGRAM
FORGIVENESS PAYMENT

Borrower:

Lender of Record:

SBA Loan No.:

Loan Approval Date:

Loan Disbursement Amount: $

Amount of Forgiveness Requested by Lender: $
Forgiveness Amount Remitted: $ in principal and $ in interest
Forgiveness Payment Date:

As authorized by Section 1106 of the CARES Act, SBA has remitted to the Lender of
Record the payment listed above for forgiveness of the Borrower's Paycheck
Protection Program (PPP) loan.

If any balance remains on the PPP loan after application of the forgiveness payment,
the Lender must notify the Borrower of the date on which the first payment is due,
and the loan must be repaid by the Borrower on or before the maturity date.

For loans of $150,000 and less [except for those borrowers that together with their
affiliates received loans of £2 million or greater], the borrower must retain records
relevant to the loan forgiveness application that prove compliance with the
requirements of Section 7(a){36) and Section 7A of the Small Business Act—with
respect to employment records, for the 4-year period following submission of the
loan forgiveness application, and with respect to other records, for the 3-year period
following submission of the loan forgiveness application.

For loans greater than $150,000, the Borrower must retain all records relating to the
Borrower's PPP loan for six years from the date the loan is forgiven or repaid in full.

THIS DOCUMENT IS A NOTICE OF PAYMENT ONLY. ISSUANCE OF THIS NOTICE
OF PAYMENT DOES NOT PROVIDE THE BORROWER WITH A RIGHT TO APPEAL
TO THE S§BA OFFICE OF HEARINGS AND APPEALS.

27
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FAQ

How do | access the portal?
This platform can be accessed by visiting https://directforgiveness.sba.gov.

How do | contact the SBA?
The SBA's PPP Direct Forgiveness Hotline is +1 (877) 552-2692.

Where can | find information about Direct Forgiveness?
A Knowledge Base of Frequently Asked Questions can be found here. This resource is regularly updated.

29
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